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I. System Requirements 

The requirements for running iPassConnect 2.4 for Microsoft Windows are as follows: 

Hardware Requirements 

• At least 8 MB free disk space 
• At least one connectivity device installed, depending on your intended connection type: 

o A modem for a dial-up connection 
o An Ethernet adapter for a wired broadband connection 
o An 802.11b wireless adapter for a wireless broadband connection  
o A ISDN terminal adapter for an ISDN connection 
o A PHS phone for PHS connections 

 

Operating System Requirements 

• iPassConnect 2.4 is supported on Windows 95, Windows 98, Windows ME, Windows NT 4.0, 
Windows 2000, and Windows XP (both Home and Professional) 

 
 

II. New Features/Enhancements 

The following  list shows features and enhancements new to this version of the client.  



iPassConnect for Win 
V2.4 

• iPassConnect 2.4 for Windows adds one new key feature: Local Number 
Lookup.   
 
Local Number Lookup assists iPassConnect users with determining the 
local number to dial from in the US (except Hawaii). With this new 
feature, the user enters the area code and exchange (the first three 
numbers) of the location they are connecting from, and iPassConnect will 
return a list of dial-up access points that are closest to them. For 
example, you attempt to connect from a Los Angeles hotel, area code 
213. You don’t know which of the 15 iPass access points in the 213 
area code will incur a local toll charge. Using Local Number Lookup, you 
can easily find a list of the local 213 dial-up access points closest to 
you, saving time and expense. 
 
Local Number Lookup helps companies reduce dial-up costs and removes 
the burden on the user to know which numbers are local within a given 
area. 
 
If your company has iPass already deployed and upgrades to 
iPassConnect v2.4 with Local Number Lookup enabled, the update will 
occur in two parts.  When the user updates their Phonebook / software, 
the first update will download the new software to the user’s machine.  
Once complete the end user will need to perform a second Phonebook 
update in order to receive the Local Lookup data.  If your user performs 
only the first update process, only the toll free numbers will appear in the 
Search by Number Tab until a second update is initiated.  Keep in mind 
that for those customers who have chosen to remove all toll free 
numbers will have no numbers appear. 
 
iPass has engineered this process so as to keep customers, including 
those on versions lower than 2.4, from getting the Local Lookup data 
unnecessarily.  In this way, only end users who are on iPassConnect v2.4 
can download the Local Lookup Data.   
 

• Resolved Issues:   
o In prior versions of iPassConnect, if an end user started the 

application, and immediately attempted to start the application 
again, it was possible that the file containing the user’s 
preferences (userprefs.ini) could be damaged.  This issue has 
been resolved in this release. 

 

III. Known Issues  

The following issues are known for iPassConnect 2.4 for Win: 

• If iPassConnect v2.4 is installed on Microsoft Windows NT in either Spanish or Brazilian 
Portuguese, the area code text goes beyond the label boundary in the Search by Location tab. 
 

• If you are using iOQ in conjunction with iPassConnect, under certain circumstances v2.4 does 
not send the name of the DLL for broadband connections.  The field will be left blank in the 
End User Assistance Report. 



• If you are using iOQ in conjunction with iPassConnect, under certain circumstances v2.4 will 
report an “ERROR code 50” for successful broadband connections. This error code may be 
ignored if the connection is successful. 
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